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Did you know our average
attention span today Is shorter
than that of a goldfish?

8 Secs

that Is the totality of our average attention span,

4 seconds less than in 2000.

(FYl e the average attention span
Microso ft, Januar y 2016
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Why

IS It SO hard to capture consumer
attention today?
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CONSUMERS EXPECT
MORE RIGHT NOW

/8% of people who complain to a brand via
Twitter expect a response within an hour.

The digital revolution created efficiency and in turn heightened
consumer expectations of brands. Consumers have come to
expect the conveniences and levels of service afforded by a
digital age.

85% of consumers say t hey want to be able to
tweet or real -time chat with representatives.

Whether i t 6 s | sushinadtaxiyor, a response we want it now.
And why shoul dnot we? Thereds al w

What 6s next), Robot s
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Source: Lithium, 2014, Adweek |, 2014 6Consumers want more, expect mored.




CASE STUDYCAFE KIOSK
FEATURES ROBOT BARISTA

Opened in January 2017, Café X is a coffee kiosk with a

robotic barista. The Mitsubishi robot was created by a Hong

Kong -based entrepreneur and appears in two stations o)

one in Hong Kong and one in San Francisco. Customers can

order a USD 2.25 coffee either via the dedicated mobile

apporin-person using the kiosko6s touchscreen. Patrons
receive a notification with the estimated wait time, plus a

second alert when the coffee is ready, however human

specialists are also on -site.
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