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LOOK AT ME NOW



Did you know our average 

attention span today is shorter 

than that of a goldfish?

8 secs
that is the totality of our average attention span, 

4 seconds less than in 2000.
(FYIé the average attention span of a goldfish is 9 sec).

Microsoft, January 2016



77% of 18-24 year olds ôreach for their 

phones first, when nothing is occupying 

their attentionõ. A stark contrast to the 

only 10% of over 65õs who agreed.

Technology and endless connectivity has created 

heightened consumer expectations and forever altered 

attention spans.

Brands now have even less time to capture and engage 

consumers in the digital age.

This has a significant impact on how brands engage with 

audiences. 

ATTENTION!

Source: Microsoft ôHow does digital affect attention spansõ, January 2017



Why
is it so hard to capture consumer 

attention today?



78% of people who complain to a brand via 

Twitter expect a response within an hour. 

The digital revolution created efficiency and in turn heightened 

consumer expectations of brands. Consumers have come to  

expect the conveniences and levels of service afforded by a 
digital age.

85% of consumers say t hey want to be able to 

tweet or real -time chat with representatives.

Whether itõs laundry, sushi, a taxi or a response we want it now. 

And why shouldnõt we? Thereõs always an app for that. 

Whatõs next, Robots ;-) 

CONSUMERS EXPECT
MORE RIGHT NOW

Source: Lithium, 2014, Adweek , 2014 ôConsumers want more, expect moreõ.



Opened in January 2017, Café X is a coffee kiosk with a 

robotic barista. The Mitsubishi robot was created by a Hong 

Kong -based entrepreneur and appears in two stations ð

one in Hong Kong and one in San Francisco. Customers can 

order a USD 2.25 coffee either via the dedicated mobile 

app or in -person using the kioskõs touchscreen. Patrons 

receive a notification with the estimated wait time, plus a 

second alert when the coffee is ready, however human 

specialists are also on -site.

CASE STUDY: CAFÉ KIOSK 
FEATURES ROBOT BARISTA

Trendwatching, 2017


